DIRECT PAYMENTS

Frequently asked Questions

Q. What is Direct Payments?
A. Direct Payments (DP) is money given to individuals by social services departments to buy the support they have been assessed as needing as a result of a community care assessment.  It is given in lieu of services and can only be used by the individual to purchase support to meet their assessed needs.  The Department of Works and Pensions recently introduced a scheme called Direct Payment for pensions and benefits are paid into an individual’s bank account. This has caused some confusion between the two schemes.

Q. Who is eligible for Direct Payments?

A. The council has a duty to offer DP to anyone who has had a community care assessment and is eligible for services.  They can receive a DP to buy that service and support.  This includes;

People with disabilities aged 18 to 65;

Older people over 65;

People with a learning disability;

People with metal health support needs;

Parents and carers of children with disabilities (to meet the needs of the child) 

Everyone who is eligible has to consent to Direct Payments, it is not compulsory and people may choose to use traditional services

Q. What can Direct Payments be used for?

A. DP can be used to meet any assessed need.  In practical terms this could mean help with everyday living tasks such as personal care, dressing and bathing or preparing food, as well as a wide range of support that can help someone to maintain their independence in the community. One of the most important aspects of DP is the flexibility it gives people to organise their own support in new and more effective ways. DP can be used alongside traditional council services such as a day centre or homecare. It can also be used to provide short breaks or respite and equipment identified by an Occupational Therapy assessment.

Q. What can’t Direct Payments be used for?

A. DP can’t normally be used to employ a relative living in the same house as the user or to buy a permanent place in a residential home. It cannot be used to purchase any support that is health related and would be normally be dealt with by the NHS or to pay for major adaptations to a home.

Q. Are their people who cannot use Direct Payments?

A. Yes. Some people are currently excluded from using Direct Payments; 

People who are detained under mental health legislation who are on leave of absence from hospital; 

Conditionally discharged detained patients subject to Home Office restrictions;

Patients subject to guardianship under mental health legislation and those covered by the power of supervised discharge under the Mental Health (Patients in the Community) Act 1995;

People who are receiving any form of after care as part of a care programme under a compulsory court order;

Offenders serving a probation or combination order or released on licence subject to undergo treatment for a mental health or for a drug or alcohol dependency.

Q. Why Direct Payments?

A. DP is a way of supporting people to lead more independent lives and exercise choice over the services they receive. Independent living means support that is flexible and tailor made for the individual, in contrast to more traditional services where people often feel they are subject to restrictions and limitations that impact adversely on their lives. DP gives choice and control and has made a real change in people’s lives.

Q. How does Direct Payments work?

A. After someone has been assessed and is eligible for services the value of that service will be calculated and this is the amount the person will receive as a DP.  They may choose to employ their own carers, often called personal assistants, and they will receive additional money to pay for staff holidays and employers insurance. If they choose to use care agency the cost of that service will also be calculated.  People can plan and organise their own support programme at times that are best for them and they have the choice to use the payment in the way that best meets their lifestyle.

People are asked to open a separate bank account for their payments and to provide records of how they have spent the money.

Q. What support do people receive if they choose Direct Payments? 

A. In St Helens there is a DP support service which will offer advice on recruitment, tax and national insurance, good employment practice or help with finding an agency. They will also get support to complete their audit returns and to keep their paperwork in order.

Q. Is there a charge for using Direct Payments? 

A. Yes. As with all Community Care services someone using DP may be asked to contribute towards the cost of their support. This is done on an individual basis depending on their circumstances.

Q. What happens if someones circumstances change?

A. If someone cares needs change they should contact their Care Manager or Social Worker who will do a reassessment of their needs
Q. If it doesn’t work out can some one stop using Direct Payments?

A. Yes.  Someone can decide to stop using DP at any time. If they do this their care manager will arrange other services for them.     

