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Carer’s Allowance Unit

The Carer’s Allowance Unit is 
responsible for the processing of all the Carer’s Allowance claims and reported change of circumstances in Great Britain. 

Carer’s Allowance along with Disability Living Allowance (DLA), Attendance Allowance (AA) and Vaccine Damage Payments (VDP) are all administered by the Pension, Disability & Carers Service (PDCS). 

Carer’s Allowance

Carer’s Allowance is a taxable, non-contributory, non-means tested benefit for carers. It is paid to the person who does the caring – not the person being cared for. The carer does not have to live with the person they look after and they do not need to have a formal care agreement

Eligibility for Carer’s Allowance
In order to qualify for Carer’s Allowance, the following conditions need to be satisfied:

· The carer must care for a disabled person for 35 hours or more per week. The caring week runs from the start of a Sunday to the end of the following Saturday.

· The person being cared for has to be in receipt of either Attendance Allowance, Disability Living Allowance payable at the middle or highest rate of the care component or Constant Attendance Allowance payable at, at least the full day rate.

· The carer must be aged 16 or over.

· The carer can earn up to £100.00 per week after the deduction of allowable expenses.

Allowable expenses include Income Tax, National Insurance Contributions, half of the contribution made to either an occupational or personal pension and up to 50% of the net earnings for care costs (for either the person being cared for and/or children under 16 in the household).  The care costs must be paid to someone other than a close relative of the child or person being cared for.

· The carer cannot be undertaking a course of full time education.  By full time education we mean a course of 21 hours or more each week including time spent studying at home. Carer’s Allowance cannot be claimed for school holidays unless there is a break between courses. e.g. ‘A’ level course to University degree course.

· The carer must be resident in Great Britain at the time of the claim and must have been living in the United Kingdom, Isle of Man, Jersey or Guernsey for at least 26 weeks out of the previous 52 weeks.  The right to reside or remain in the United Kingdom must not be subject to any limitation or restriction by the Home Office.

Current Rate of Benefit 
Carer’s Allowance is currently payable at £53.90 per week (personal rate)

Benefits of Carer’s Allowance

Entitlement to Carer’s Allowance means a carer may:

· Qualify for the Carer Premium if receiving Income Support, Income Based Jobseekers Allowance or Income-related Employment and Support Allowance (currently £30.05 a week).


· Qualify for a Pension Credit or an increase in Pension Credit if receiving a State Pension.  

· Receive help in the form of Council Tax Benefit and Housing Benefit.  The letter of entitlement issued by the Carer’s Allowance Unit is proof for local authorities and Housing Benefit Offices so they can consider an allowance for Carer Premium.


· Receive a National Insurance (NI) contribution for each week that Carer’s Allowance is paid. This is added to the carers NI record (unless they are a woman who has chosen to pay reduced-rate NI contributions) up to the tax year in which they turn 60.  They will normally be credited with an NI contribution for any week they are entitled to Carer’s Allowance but it is not paid if they are also getting Widow’s Benefit or Bereavement Benefits at the same or higher weekly rate.

Class 1 NI credits protect the rights to certain benefits such as State Pension, contribution-based Jobseekers Allowance and Incapacity Benefit.

· Automatically build up a State Second Pension for each complete tax year that Carer’s Allowance is paid. This is also known as an additional pension (unless they are a woman who has chosen to pay reduced-rate NI contributions). If entitled to Carer’s Allowance but it is not payable a carer will still build up a State Second Pension. The extra pension will be paid with their basic State Pension.


· Qualify for a Christmas Bonus (if not paid with another qualifying benefit).


Underlying Entitlement to Carer’s Allowance 

Underlying entitlement means a carer is entitled to Carer’s Allowance but because of another benefit no actual money can be paid.

If a carer is being paid one of these benefits at an amount that is more than Carer’s Allowance, then Carer’s Allowance will not be paid.

· State Retirement Pension;

· Incapacity Benefit;

· Contribution-based Jobseekers Allowance

· Contribution-based Employment and Support Allowance

· Severe Disablement Allowance;

· A training allowance;

· Unemployability Supplement – paid with Industrial Injuries Disablement Benefit or War Disablement Pension;

· Widow’s Pension/Bereavement Allowance;

· Widowed Mother’s Allowance/Widowed Parents Allowance;

· Maternity Allowance;

· Industrial Death Benefit;

· Youth Training Allowance

· Employment Training Allowance/Employment Rehabilitation Allowance

Although Carer’s Allowance cannot be paid, by having the entitlement to Carer’s Allowance a carer may be able to receive a Carer Premium depending on which other benefits they are also entitled to or in the case of a Pension Credit their financial circumstances. 

· If a carer receives Income Support, Income-based Jobseekers Allowance or Income-related Employment and Support Allowance they may qualify for the Carer Premium.

· If a carer receives a Pension Credit, the amount used to work out how much they are entitled to would be increased.

· If a carer is not currently getting any Pension Credit they may be entitled following an award of Carer’s Allowance

· If a carer receives Housing Benefit or Council Tax Benefit the local council will include an amount for the Carer Premium when they work out how much Housing Benefit or Council Tax Benefit they are entitled to.

Severe Disability Premium

The person being cared for may receive extra money with their benefits because they are severely disabled. The extra money is called the Severe Disability Premium and can be paid with any of the following benefits:

· Income-based Jobseekers Allowance;

· Income-related Employment and Support Allowance;

· Income Support;

· Pension Credit;

· Housing Benefit;

· Council Tax Benefit.

If a carer starts being paid Carer’s Allowance, the person being cared for will stop getting this additional amount. It will not affect a Severe Disability Premium of anyone else living in the same household. 

Underlying entitlement to Carer’s Allowance will not affect the Severe Disability Premium.

The Carer’s Allowance claim pack and online claim form now include a statement to be signed by the disabled person to confirm they know someone is claiming Carer’s Allowance for looking after them for at least 35 hours a week. It also advises that their benefits records will be checked and their benefit income may be affected.  Where a disabled person cannot sign because of their age, health or disability, a person acting for them can sign on their behalf. 

If the qualifying benefit changes

If the disability benefit paid to the person being cared for stops or, in the case of Disability Living Allowance the care component reduces to the lowest rate, Carer’s Allowance will also stop.

If the person you are caring for dies

Carer’s Allowance is payable for up to 8 weeks after the death of the person being cared for, provided that other relevant criteria continues to be met and the qualifying benefit was in payment the day before the person being cared for died.

Caring at weekends only

A carer can still be entitled to Carer’s Allowance if they only provide care at weekends if:

· they provide the care for 35 hours or more in the same week (e.g. during a Sunday and the following Saturday), and

· The person being cared for is in receipt of Disability Living Allowance, Attendance Allowance or Constant Attendance Allowance for at least two days in the same week.

Breaks in Caring 

If a carer is admitted to hospital, they can still receive Carer’s Allowance for up to 12 weeks in any 26-week period even though they are unable to care. They can also have a break in caring for up to 4 weeks for a temporary reason such as a holiday or the person being cared for having a short-term stay in a care home. If a carer exceeds these amounts then Carer’s Allowance will not be paid for any week in which less than 35 hours care is not provided.

If the person being cared for goes into hospital, a carer can still receive Carer’s Allowance for up to 12 weeks in any 26 week period as the same rule applies. However, in practice Carer’s Allowance may stop sooner. Once the person being cared for has been in a hospital (or similar institution) or admitted to a local authority funded residential accommodation for more than 28 days (84 days for children in hospital) then the care component of their Disability Living Allowance or their Attendance Allowance will be suspended. When this happens payment of Carer’s Allowance will also stop.

If the break in caring occurs within the first 22 weeks of Disability Living Allowance or Attendance Allowance being awarded it is not treated as a 'caring week'. This is because a carer cannot be considered as caring for the disabled person before Disability Living Allowance or Attendance Allowance has been awarded. 

If the break occurs within the first 22 weeks of Carer’s Allowance being awarded and this is also within the first 22 weeks from when caring actually started then again this break cannot be treated as a 'caring week'. This is because the weeks in the period prior to the start of caring are counted as 'other breaks'.

All breaks should be notified to the Carer’s Allowance Unit and they will be able to confirm the effect to the benefit.

Taking Carer’s Allowance abroad

The European Court of Justice decided on 18 October 2007 that certain disability and carers benefits are sickness benefits and may be paid to people who leave Great Britain to live elsewhere in the European Economic Area (EEA) or Switzerland. 

For more information please see the section ‘Taking Disability Benefits to Europe’ on the Directgov website (www.direct.gov.uk) or 

email the Exportability Team at exportability.team@dwp.gsi.gov.uk or 

write to the Exportability Co-ordinator, Room B120D, Pension, Disability and Carers Service, Warbreck House, Warbreck Hill Road, FY2 0YE
When to claim Carer’s Allowance

A carer should claim immediately if they satisfy the entitlement conditions for Carer’s Allowance and look after someone who is getting, or has recently been awarded, Attendance Allowance, Disability Living Allowance (at the middle or highest rate of the care component) or Constant Attendance Allowance at or above the normal maximum rate.

If the person being cared for does not receive a qualifying benefit but requires help with their own personal care (dressing, getting out of chair, walking about indoors, going to the toilet, etc) they may wish to consider claiming either Attendance Allowance or Disability Living Allowance. If an award is then made at the correct rate a carer should claim Carer’s Allowance within 3 months of this decision being notified. If they do not claim within 3 months then an award of Carer’s Allowance can not be backdated to the date the qualifying benefit was awarded from.

If the person being cared for has already claimed one of the qualifying benefits and is waiting for a decision, a claim Carer’s Allowance should be made within 3 months of the decision being notified if they are awarded the benefit at the appropriate rate.

It should be noted that the Carer’s Allowance Unit does not require specific details of the care provided to deal with the claim to benefit. This is because there is no legal definition of what constitutes care.

Carer’s Allowance can only be claimed for caring for one person.  However a couple can claim for caring for each other as long as they are both in receipt of the appropriate benefit, i.e. Attendance Allowance, Disability Living Allowance or Constant Attendance Allowance.

Carer’s Allowance claim forms can be obtained from:

Carer’s Allowance Unit (Tel. 0845 608 4321)

Benefit Enquiry Line (Tel. 0800 88 22 00), 

Jobcentre Plus/Pension Service offices, 

Disability Benefit Centres - Bootle, Bristol, Glasgow, Leeds, Manchester, Midlands, Wales and Wembley
Disability Contact & Processing Unit - Blackpool

On-line via www.direct.gov.uk/carers
Claiming Carer’s Allowance on-line

An on-line claim can be made or a change of circumstances can be reported via the website www.direct.gov.uk/carers . A change of circumstances can also be made on-line even if the original claim was made using a clerical claim form. 

The website can be accessed at any time and the e-claim is tailored to the customer’s circumstances as it only generates further questions depending on the answer given to an initial question. For example where it asks ‘are you or have you been employed in the last 6 months’ the answer ‘no’ moves on to the next section whereas ‘yes’ will generate a screen asking for more information about the employment.

The e-claim can be completed in any order and can be saved at any point as at the start of the claim a unique reference number is given. This allows the form to be part completed and returned to at a later date. By entering the unique reference number all the previous information that had been input is restored to the form. 

Once completed the form can either be submitted electronically or printed off and sent to the Carer’s Allowance Unit via a freepost address. If submitted electronically a notification will be received to show the e-claim/change of circs has been received safely at the Unit.

Whilst sending an e-claim is a faster route than using the post it is not treated any differently to a clerical claim form once it is received at the Carer’s Allowance Unit. Both the clerical claim form and e-claim form are processed in the same way. The notification of the decision on the claim is sent to the carer through the post.

Directgov

Directgov offers the widest range of on-line information from the Government – the section for carers www.direct.gov.uk/carers gives information about support services and assessments, carer’s rights, working and caring, Carer’s Allowance and much more. 

There is also a section for disabled people www.direct.gov.uk/disability with information about financial support, disability rights, employment, independent living and health and support.

Benefit Enquiry Line:




This is a confidential freephone service giving general advice on benefits for disabled people, carers and representatives. The advice given should not be taken as a decision on any matter that is being asked about. 

Telephone: 0800 88 22 00 (Mon – Fri 8.30am – 6.30pm)

                                                                        (Sat          9.00am – 1.00pm)

                            Textphone: 0800 24 33 55

Home Responsibilities Protection

Home Responsibilities Protection (HRP) is a scheme, not a benefit, to help protect entitlement to State Pension if National Insurance contributions are not being paid because a person does not work, or their earnings are low because they are caring for a child, or a sick or disabled person.

If Carer's Allowance is being paid then National Insurance credits are also  automatically being paid and it is not usual to need Home Responsibilities Protection.
Qualifying automatically for Home Responsibilities Protection

A person should get Home Responsibilities Protection automatically if they are getting either:

· Child Benefit in their name for a child under the age of 16 and have given the Child Benefit Office their National Insurance number 

· Income Support and they don't need to register for work because they are caring for someone who's sick or disabled 

Applying for Home Responsibilities Protection

A person should apply for Home Responsibilities Protection if they are either:

· regularly spending at least 35 hours a week looking after someone getting Attendance Allowance, Disability Living Allowance at the middle or highest rate for personal care, or Constant Attendance Allowance. 

or

· a registered foster carer throughout a full tax year and are not getting Child Benefit and are not in paid work, or do not earn enough in a tax year for it to count towards the basic State Pension. 

If they are a married woman or a widow, they cannot get Home Responsibilities Protection for any complete tax year if they have chosen either:

· to pay reduced rate Class 1 National Insurance contributions as an employee (commonly known as the small stamp) 

· not to pay Class 2 National Insurance contributions when self-employed 

To claim Home Responsibilities Protection contact the local Jobcentre Plus office to get leaflet: 'How to protect your State Pension if you are looking after someone at home', and claim form CF411

How to contact us 

General Switchboard:


0845 608 4321
Opening Times:



Monday to Thursday
8.15am to 5.00pm







Friday



8.15am to 4.30pm

Textphone:




01772 562 202
Customer Service Fax:


01772 899 354

Customer Service E-mail:

cau.customer-services@dwp.gsi.gov.uk
Website:




www.direct.gov.uk/carers
Other useful contacts

The Pension Service

The Pension Service has a website at www.thepensionservice.gov.uk or can be contacted by telephoning 0845 60 60 265.

Publicity Register

Touchbase is published quarterly for advisers, intermediaries and other professionals on relevant information about Government services. To obtain a copy contact either:

Email:                                                      publicity-register@dwp.gsi.gov.uk
Fax:                                                         0870 241 2634

Letter:                                                     The Publicity Register

                                                                Freepost, 

          NWW 1853

                                                                Manchester 

          M2 9LU

Telephone:                                              0845 602 444

An online catalogue of DWP products gives details of how to order leaflets and posters. The website can be found at www.dwp.gov.uk/advisers/cat1
Other Carers Organisations

Carers UK 

Carers UK offer advice on a range of issues relating to carers. You can speak to an adviser on Wednesdays and Thursdays between 10am and noon or 2pm and 4pm or request a free information pack containing advice about benefits, carers groups in your area and other help. 

Carers UK

20 Great Dover Street

London

SE1 4LX

Tel:          020 7378 4999

Email:      info@carersuk.org 

Website:   www.carersuk.org 

CarersLine: 0808 808 7777 

Please ensure that all written correspondence is marked for the attention of Carers UK.

Carers Scotland


91 Mitchell Street
Glasgow  

G1 3LN


Tel. 0141 221 9141

E-mail: info@carersscotland.org
Website: www.carersscotland.org
Carers Wales

River House
Ynsbridge Court
Gwaelod-y-Garth
Cardiff 

CF15 9SS


Tele 029 2081 1370

E-mail: info@carerswales.org.uk
Website: www.carerswales.org
The Princess Royal Trust for Carers 

The Trust currently helps 354,000 carers cope by giving information, support and advice through its network of 144 Carers’ Centres, Young Carers’ Services and interactive website.

The Princess Royal Trust for Carers

Unit 14, 

Bourne Court
Southend Road
Woodford Green
Essex
IG8 8HD


Tel: 0844 800 4361 
 

For publications and PR E-mail: info@carers.org
For all other enquiries E-mail: help@carers.org
Website: www.carers.org
Glasgow Office

Charles Oakley House
125 West Regent Street
Glasgow
G2 2SD
Tel: 0141 221 5066
E-mail: infoscotland@carers.org
Wales Office

Victoria House
250 Cowbridge Road East
Canton
Cardiff
CF5 1GZ
Tel: 02920 221788


Email: infowales@carers.org
Northern Office


Suite 6, Oak House,
High Street,
Chorley PR7 1DW
Tel: 01257 234 070


Email: infochorley@carers.org
Crossroads – Caring for Carers
A Crossroads service is about giving time - improving the lives of carers by giving them time to be themselves and have a break from their caring responsibilities. Their aim is to provide a reliable service, tailored to meet the individual needs of each carer and the person they are caring for. They have schemes in most parts of England and Wales, which provide a range of services to meet local needs.

Crossroads Caring for Carers consists of approximately 150 member schemes throughout England and Wales. Over 4.6 million care hours are provided every year to more than 35,000.

Crossroads Association 


10 Regent Place
Rugby
Warwickshire 
CV21 2PN 

Tel: 0845 450 0350

Website: www.crossroads.org.uk 

If you are looking for a scheme in Scotland please contact their sister organisation at: www.crossroads-scotland.co.uk
                                  Pensions, Disability & Carers Service        
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