
Am I eligible for assistance with 
my metered water bill?
This flow chart should help you to decide if you are
eligible for the scheme

Is your water bill based 
on a meter reading?

You DO NOT qualify for
assistance

This scheme DOES NOT 
apply to you

You ARE LIKELY to be 
eligible for assistance with

your water bills

Do you or any member of your household
receive any of the following benefits/tax credits:
• Income Support
• Income based Jobseeker’s allowance
• Housing benefits
• Council tax benefit
• Working tax credit
• Child tax credit (except families in 

receipt of the family element only)
• Pension credit

Please note. You do not qualify for the scheme if:
• You water your garden with a non-handheld appliance such as a sprinkler or

domestic irrigation system
• You have a swimming pool with a capacity of over 10,000 litres

Is the person who
receives benefit/ tax

credit, receiving
child benefit for
three or more

children under 19
(living at the same
address and in full-

time education)

YES

YES

NO

YES

YES

NO

NO

NO

Does the person receiving benefits/tax credits, 
or any member of your household, have one 
of the following medical conditions?
• Desquamation (flaky skin disease)
• Weeping skin disease – (eczema, psoriasis,

varicose ulceration)
• Incontinence
• Abdominal stoma
• Crohn’s
• Ulcerative colitis
• Renal failure requiring home dialysis – 

(except where the health authority contributes 
to the cost of the dialysis)

Or another medical condition which uses 
significant amounts of water and can be 
supported with a certificate, signed by 
a registered medical practitioner/doctor.


