PARENT CARER SERVICES IN ST HELENS

	Organisation 
	Brief Description of Support provided
	Age of your child
	Contact Details

	Parent Partnership
	Provides support for parents, explanation of education procedures, training for parents, attend meetings, provide legal information, will find out educational answers and they have a confidential phone line for support. For parents who have a child with a disability or additional needs 0 - 19 years.  Parents can self refer by telephoning. 
	0 – 19 yrs
	Karen Deane 

01744 677368

	Children’s Disability Services based at the Bridge Centre in Parr
	For disabled children and young people and their families.

Based at the Bridge Centre is the following teams:

· LASC Team (Language and Social Communication)
· Visual Impairment,
· Hearing.

The website that you can access to find out more information is http://cds.sthelens.gov.uk
	0 – 18 yrs
	01744 673900

	Autism Helpline
	Information, advice and advocacy. Will send you a parent pack on request.  Confidential information and advice for people with an autism spectrum disorder and their families

Email: autismhelpline@nas.org.uk.  Website: http://www.autism.org.uk
	
	0845 070 4004

Mon –Fri 10.00 – 4.00pm

	ADHD Northwest
	Attention Deficit Disorders. Information, advice and telephone helpline.
	
	01524 822887

	Thatto Heath Children’s Centre
	Sensory Room – available for hire – during the day and after school
	
	01744 678373

	Children and Adolescent Mental Health Service 

CAMHS
	CAMHS is a specialist service providing support and therapeutic intervention to children, young people and their families who are experiencing complex, persistent and severe emotional and psychological problems.
If you think that your child has mental health needs that requires support from CAMHS a referral can be made by any professional working with your child/family. These may include GP, health visitor, school nurse, social worker, teacher/school.
	0 – 18 yrs
	01744 454368



	Cerebra 
	Cerebra provides and support services for parents, carers and others involved with any child with a brain related condition (brain injuries, neurological disorders, mental disabilities, developmental problems). Parent Support exists to answer questions and develop services to help improve the lives of these children and their families.   
After a successful pilot scheme in 2007, Cerebra have continued the Wills and Trust Voucher Scheme into 2011. The voucher is worth up to £350 towards the cost of a solicitor preparing a will and discretionary trust to make provision for your child’s future. 

Your child must have a brain-related condition, be aged 16 or under and be receiving the Middle or High Rate of the Care Component of Disability Living Allowance (DLA).

To apply you can request or download an application form. You must include with your application: 1. A copy of your child's DLA award. 2. A copy of a letter from a professional that confirms your child's condition.

If you are interested in an application or more information, please email alex@cerebra.org.uk or telephone.

Although the Carers Centre are unable to recommend a particular firm Pannone Solicitors Adele Kilpatrick 0161 909 6683  adele.kilpatrick@pannone.co.uk can provide advice and support in this area.
	0 – 16yrs
	0800 328 1159

	Contact A Family 
	Contact a family provides support, advice and information for families with disabled children, no matter what their condition or disability. 

http://www.cafamily.org.uk.  Telephone number is a free helpline
	0 – 19 yrs
	0808 808 3555

Open 10 – 4 Mon – Fri



	Connect 
	St Helens based charity working with families of disabled children.  Run by volunteers, currently no premises.  If you have a child with disabilities and live in the St Helens area you might like to book the Connect Caravan. Sited at Presthaven Sands in North Wales. Have a Toy Library.  Parents can blog on the website - www.connectparents.org.uk
	
	0753 188 7758

	Young Carers
	If your children are involved in caring for a family member an assessment can be carried out which will look to supporting the family and the children and offer respite for children to get involved in activities and have some fun.

Parents can self refer to Young Carers by completing a referral form 

Young children can refer themselves and need to complete a different form called the self referral form. Lead organisations can assist or complete with the referral form.  However, if submitted by a lead professional a CAF or social services assessment will be requested by Young Carers 
	8 – 18 yrs
	01744 454802

	St Helens Family Information Service (FIS) 
	Offering information such as:

· nurseries and parent and toddler groups 

· activities and services such as parenting classes and family support 

· Extended services in schools, such as before and after school care 

· Information about Childcare Centres in the borough 

MATCH (32) - based in SureStart centres, MATCH clubs (Men and their children), encourage dads, granddads and male Carers to become more involved in their child's life.  They do this by providing support, training  events and activities 
	0 – 20 yrs
	0800 9529523

	Carers Centre 
	Website www.sthelenscarers.org.uk
	
	01744 675615 

Mon – Fri 9.30am-4pm

	Crossroads
	Provides respite for Carers in the home.
	
	01744 612499

	Homestart
	We help to increase the confidence and independence of families by: Visiting families in their own homes to offer support, friendship and practical assistance.  
	Under 5 years
	Free info line 0800 068 63 68 or alternatively

Peter Street 01744 737400

	Childrens Continence Service 
	Based at Atlas House the service can offer a continence assessment for your child and provide advice on continence aids. You can ring for advice or complete a referral form which can be obtained at the Carers Centre.
	
	Karen Morris

01744 626701

	
	
	
	

	Funding

	Merlins Magic Wand 
	Merlin’s Magic Wand is a worldwide charity for children, aiming to provide magical experiences for those who are seriously ill, disabled or disadvantaged. 

http://www.merlinsmagicwand.org/
	
	

	Family Fund 
	The Family Fund helps families with severely disabled or seriously ill children and young people aged 17 and under to have choices and the opportunity to enjoy ordinary life.  Website: http://www.familyfund.org.uk

We give grants for things that make life easier and more enjoyable for the disabled child, young person and their family, such as washing machines, driving lessons, computers and holidays. The Fund is a registered charity.
	0- 17ys
	

	Carer Breaks 
	The Carers Centre has funding to offer Carers a personalised break .The amount of funding is dependent upon your caring role and not your financial situation, it is NOT means tested. To apply you must speak to a Carer Support Officer at the Carers Centre.

	
	01744 675615 

Mon – Fri 9.30am-4pm

	Activities for Children

	Kates Mates Disco
	If you have a child  or run a group for young people with additional needs aged between 14—25yrs and you would like a relaxed fun evening with your child / young person, please come along to our club’s (Kate’s Mates Club) next disco night, Every young person needs to be accompanied by a responsible adult.

Venue – Travers Farm, Travers Entry, St Helens -Just past Reginald Rd, opposite Bold housing estate. For more information contact Natalie Critchley.
	14 – 25yrs
	Natalie Critchley 01744 832909

	Splash World  Southport 
	This popular evening is for disabled children and young people to come along and enjoy Splash World with family and friends. This night isn’t exclusive to any one disability so everyone can join in the fun in the knowledge that it is exclusively for you. Running on a Friday evening these exclusive nights proved so popular in 2010 that they have been extended into to 2011.

26th August, 30th September, 28th October & 25th November. 

Quiet Nights: Another exclusive evening at Dunes Splash World this night is specifically designed for children and young people who have a diagnosis on the Autistic Spectrum. These exclusive nights are open for family, friends and carers to come along and enjoy Dunes Splash World in a safe and peaceful setting on a Friday night. So that it isn’t too noisy or busy, the rides are switched off until you feel comfortable and the lights are kept low so it’s all about chilled out fun. If you want to give it a go, why not contact our friends at the Positive Futures team and book your place. The evenings take place from 6:30pm – 8:30pm on the following dates in 2011: 12th August, 16th September, 14th October, 11th November & 16th December.

If you would like further information, please contact the Positive Futures.
	
	Positive Futures Team 
0151 285 5449/5444.

	Cinema card
	A national discount card scheme is available in almost every UK cinema. The Cinema Exhibitors’ Association (CEA) Card entitles the holder to one free ticket for a person accompanying them to the cinema. To apply for the card a person must meet at least one of the following criteria:

· Be in receipt of Disability Living Allowance or
Be registered as a blind person (Receipt of Attendance Allowance or Disabled Person's Railcard is no longer part of the criteria). 

The card is valid for one year from the issue date and costs £5.50. Application forms are available at all participating cinemas, or from the Card Network website. Website: www.ceacard.co.uk  Textphone:  0800 988 8657
	
	


PARENT CARER SUPPORT GROUPS

	Location 
	Type of Group  
	Date & Time
	Contact Details

	St Helens Carers Centre
	Informal Parent Support Group
	Last Wednesday of every month 1.00 – 2.30pm
	01744 675615



	The Bridge Centre, Lansbury Aveune, St Helens 
	ADHD Parent Support Group 
	2nd Monday of the month 1-2.30pm at the Bridge centre
	Facebook at St-Helens Adhd
sthelensadhd@hotmail.co.uk  for more information contact Gill Neal on 07428 015652


	The Bridge Centre, Lansbury Aveune, St Helens 
	Drop in session
	1st Wednesday of every month 

7.00 – 9.00pm  


	Karen or Sheila Parent Partnership 

01744 677368

Tel to book the Crèche Facility 

	The Bridge Centre, Lansbury Aveune, St Helens 
	Autism Specific Group 
	Every other Thursday 

10 – 12am 


	Tel Tracey McFadden on 07871802586 for more information

	Lansbury Bridge School, Lansbury Avenue, Parr, St Helens, WA9 1TB


	Autism Specific Group 
	Every 2nd Sunday of every month 


	01744 678579


USEFUL INFORMATION FOR PARENT CARERS  
Common Assessment Framework (CAF) 

The Common Assessment Framework (or CAF) is a new way of working with children and young people.  It involves listening to you and your child to find out your child’s needs, and what is working well in your child’s life.  An action plan, agreed with you and your child, is also put in place to make sure your child gets the right sort of help. The CAF is voluntary – you and your child can choose to be involved.  When is the CAF used? The CAF can be used if you or someone who works with your child would like your child to receive extra support. It will help to identify your child's additional needs, and other workers required to support your family.
Definitions used in Schools for Children with a Special Educational Need

There are currently 3 levels of intervention for pupils with Special Educational Needs (SEN) in England:

School Action – where the teacher or the school Special Educational Needs Coordinator (SENCO) decides to provide something for the child additional to or different from the school’s usual differentiated approach to help children learn. 

School Action Plus – where the school consults specialists and requests help from external services.  

Statement – where the child requires support beyond that which the school can provide and the local authority arranges appropriate provision. 

Source (SEN & Disability Green Paper)
