Receiving care can make you feel:

Worried g rateful

..anda 1001 other things.

What was it like for you?
What was good?

Did you feel involved?
Did anything upset you?
Tell us your story.

Fill in this leaflet, or visit us online at:
www.patientopinion.org.uk
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Patient this is our NHS, ..
lets make it better

Rate your care on the hack ==p
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Patient
Opinion
Have your say, and help
us make the NHS better.

Patient ” this is our NHS...
pinion lets make it better

Login TR e |

[Thank-youl

Thanks for dr noticing I'd taken myself off
anti depressants

Pasted by Lig L {as the patient), Last month

© & whan i started my anti-dopressants; i thought | could copa so | took myself off

If 0, share your story with us.
Click the button above to pat
started.

them. | was lscky it was spotied by my doc. | was near topping myself. if it
was not for my doc handing me 1o the crisis team | wouldn be here, o |
would like 1oo say thnks. »”

To see how peaple are rating
this service

Click the service name below
tha opinicn.

Just browsing?

Click an opinion title to see the

Response from 5 Boroughs Partnership NHS Trust =
opnion, o 8 keyword 10 Sée

Good to hear you're feeling better. I's great that you had help ke this when oiner opinicns about the same
you needed it most. ople.

“Your story shows how impartant |t is to talk about your feelings and your care

with the people looking after you even though this can be hard. If anyone

ever prescribes any madication for you they will want to hear how i effects

you.

| will make sure your comments and thanks are passed on, as staff

appreciate hearing positive feedback ke this.

Contribuded by Doennis Dewar, PALS Co-ondinator, § Boroughs Partnership NHE

Trust
Last manth
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SCEDU, 53 Mowbray Street, :

Sheffield, 53 BEN, Tol: 0845 Welll share your
113 0012 (local rate) story on the
Company No: s5atogz. web like thig

Tell your
story here...

These are our services...
Let's make them better




Tell your story on the web. Visit www.patientopinion.org.uk
Prefer to talk to someone instead? Call 0845 113 0012

- Well share your stor
0h the web for others ¥o
_read. We also aji 4o
direct it to the Managers
Who need 19 g it. But
We hever reveal yoyr

identity to anyone,
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More to say?
Just attach an

extra sheet

Patient Opinion is all about making the NHS better.

We need to know the following details to help ensure
that your story is heard by the right people...

What service/clinic/hospital/ward is your story about?

Month of care:

What was your care for?

Are you the...

Service user [ ] patient[ ] carer[ ] friend[ ] relative[ ]

Your postcode:

Can we contact you, if we need to? We never pass your email
address or telephone number on to anyone else, without your

permission.

| am happy to be contacted by Patient Opinion.
My email address is:

I do not have email, but am happy to provide my
phone number instead. My phone number is:

We are also interested in finding out a little bit
about you. This bit is completely OPTIONAL.

Are you: male[ | female[ ]

What year were you born?

Have your say, and help
us make the NHS better.

Patient Opinion is a not-for-profit Pat | e nt
organisation run for the benefit of O pi N ion

patients, staff and service users.

There's wmore on the back =2



