


Bathing and Toilet Facilities
We have two toilets for males and two toilets  
for females. We also have one assisted bathroom 
and two assisted shower rooms for both males 
and females.

Possessions and Valuables
We encourage that all your valuables are  
taken home by your carers. Other possessions  
can be safely stored in your bedroom in drawers 
and wardrobes.

Phone Policy 
Your friends and relatives can contact you by  
ringing the ward office on 01744 646835.

Dining Area and Meal Times 
There is a designated dining area with a  
conservatory attached. Meal times are at:
Breakfast	 8.30am
Lunch	 12pm 
Evening meal 	 5pm

Visiting Times, Child Visiting and  
Family Visiting Rooms 
If you would like visitors, our visiting hours are:
Monday to Friday  	
2pm to 4pm
7pm to 8pm
At weekends and on bank holidays we have open 
visiting except during mealtimes.

Visiting is allowed outside these times so if you 
have a relative or friend who finds it difficult to 
visit during these times, please speak with ward 
staff for advice.

The arrangements for child visiting is something 
which we will discuss with you when you arrive on 
the ward.

Laundry 
We will ask your relatives and carers to take your 
personal laundry home. However, if you do not 
have regular visitors, we do have a washer and 
dryer for staff to wash any clothing you need.   

Your Security
You should avoid bringing sharp objects like  
scissors, metal nail files and clippers onto the ward 
with you.

Clothing
You will be able to wear your own clothes but  
we will make sure that they are appropriate  
regarding your privacy and dignity as well as  
that of the people around you.

Local Advocacy
You can contact our local advocate on  
017744 453343 or mobile 07947 514871.

Assistance
We have access to a range of independent living 
or lifting equipment that you might need and our 
staff have been trained in helping you to use it.

Carers Centre
You can contact our local carers centre on 
01744 675615.




