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Possessions and Valuables

If you have any valuable possessions, they are
recorded and stored for safety. You can ask for
your possessions at any time.

Phone Policy

You will have access to a telephone to make
and receive calls. You will not be able to use
a personal mobile phone on the ward.

Dining Area and Meal Times
There is a designated dining area with a
conservatory attached. Meal times are at:

Breakfast 8.30am
Lunch 12pm
Evening meal S5pm
Supper 9.30pm
Visiting Times, Child Visiting

and Family Visiting Rooms
If you would like visitors, our visiting hours are:

Monday to Friday 2pm to 4pm
6pm to 7.30pm
Weekend 2pm to 4pm

6pm to 7.30pm

Visiting is allowed outside these times so if you
have a relative or friend who finds it difficult to
visit during these times, please speak with ward
staff for advice.

We have a private visiting room if you would like
to use it.

The arrangements for child visiting is something
which we will discuss with you when you arrive on
the ward.

Laundry

We will ask your relatives and carers to take your
personal laundry home. However, if you do not
have regular visitors, we do have a washer and
dryer for staff to wash any clothing you need.

Your Security

When you arrive you will be given a list of all

the items you can keep with you on the ward.
Certain items will not be allowed on the ward and
bedrooms and we will explain these to you.

Clothing

You will be able to wear your own clothes but
we will make sure that they are appropriate
regarding the privacy and dignity of you and
others.

Local Advocacy

If you want to talk to an advocate, our local service
Is:

North West Advocacy Service, Kipling Community
House, 2 Kipling Crescent, Widnes, Cheshire,
WAS8 7BT

0151 257 9663

Assistance

We have access to a range of independent living
or lifting equipment that you might need and our
staff have been trained in helping you to use it.

Carers Centre
You can contact our local carers centre on
01744 675615.






